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SURJECT: Final DIF Report

Pall ausrier, 1984, saw a marked increase in library use by wisually handicapped
satzons and sovrespondingly an increase Iin student and staff frustrationm.
Prepent Lilirary services for bhandicapped patvons are on an Imdividezl basis,
with staff assiscing in the stacks, at the copy machine, and at the Reference
Desk; while Interlibrary Loan acts as liaison for lending from special libraries.
There were 35 self-identificd disabled stvdents zmong our student populazion ef
2,650, (zee Appendiz C); five of these were sight-impaired who needed assist-
ance that could not be provided by the Library; we were either unshle to obtain
materials i time or at all to suppert their sewminar work. The uniquenens of
Evergreen's curriculum, with its emphasis on seminars, presents a grester
cagllenge te visnally handicapped students. The two largest resources, the
Woskingron Regional Library for the Blind and Payqicaliy Handicspped, and
fecordings for the Blind, (hereafter called the Hegional Library and RFB, re-
spectlvely), frezuently do not have the muterials needad or cannot supply them
in tize to sunport the Casi-pacod zcademic work of seminars, this was the case
in the above emample. Fuced with the startling fact of being unable to serve

5 students’ need; in one gquardter, a Handicapped Accessibility DIF was convened.

Tae Jendieapped Accessibilicy DIV was charged to identify the immediate and long-
tern needs of disabled pﬂtzons, to research and evaluate ways to meet thnse needs,
and ko report to the Lilwary CGroup its findings and recommendations. Tha DT
consinted of Library otaff, 2 erFesenLative from the Handicapped Accese Office,
and input from ﬁzﬂdiLannLu students 4
The DTF has reviewed libyary policies, services, and staff/fzculty awareness of
axiaiing gervices, desived future services, and collegz recruiteent information
pragented to disablod siudents; compiled a list of existing resocurces within the
Libravy; obtained statistical information abeut the tsrpeted popuiatisn; research-
2d federsl standards and state cpersting codes; and focused on the policies aand
sarvices st cther ilustitttionz.

As a result of this compiled information, the DTF bhas identified five ma jor needs:

ie ve-afflrming Library cormitment

#+ obtzining a Library staff position

Ge dezignating @ ceater within the Library for the academic use of
the dizabled stadents

4. providing a taping service

J.  econbinuia: wicth grant axploration and other funding possibilicies
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1. REAFFIRMED CCMMITHENT

In 1981, a Library study to inaugurate special servieces for the handicapped
popuiation was undertaken, resulting in specific recommendations for redressing
needs. Despite acceptance sud support by the User Services Umit, this raport
has languished unfunded, forgotten by most of us, and unimplemented by all.
User Services again requested 2 half-time staff position for handicepped acces-
sibility during che 85-87 biennium budget building/budget cutting process with-
OuL SUCCL5S.

The TESC Library occupies a position of importance and leadership in the college
community, Historically, we havae provided the support for various academic
endsavors, from inrtegrated studies to individua: contracks. We have slsc
prov.ded Librory instruction and offered program workshops while simuitaneously
continuing to build a collection. Traditionally the Library staff has willingly
supported zecademic work and campus priorities, i.e. Affirmative Action, yet
handicapped patrons still have inadequate accessibility to Library rescurces

and rervices. The Library Group's awareness and sensitivity to these patrons
and their needs iz already guite high; however, lacking assigned staff and
werking without codified procedurss, the Library staff has struggled to serve
these students.

Additionally. commitment must be reaffirmed through werkshops and presenta=
tioas whick provide the opportunity for us to expand our understanding of
handicapped patrons. These worksheps would be jointly planned by Handicapped
Services, handiczpped patrons, and Library stafi. Just as the Dean rode in a
whealekalr for part of an academic day, it is recommended that Library staff
assume a disability. Such an activity might allow ua to concretely identify
prollems facad by handicappad patrens, propese solutions, and implement change
in order to increase Servics.

The DIF is asking the Library Group to give priority consideration to the
veeormendations outlined horein, ackrewledging that we ave chronically short
of staff and funds and also recognizing that such support may mean sazcrificing
seme other pricrities. (Comnitment to these goals may mean giving up some
badly neaded staff hours, equipment, or funding.)

The DTIF asks the Library to express its intentions, and then proceed to
domonstrate ite willingness to carry out those intentions.

-
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Z. LIERARY STAFF POSITION

In keeping with the Library's position ef providing integral academic support,
the Library needs to assume responsibility for assisting the insreasing number
cf dissbled students. Presently the only coatinuity for these students om
cempus 1s through the AfFirzmative Action OFffice. The Handicapped Access Coor—
dinator is & student intern whose responsibility encompasses all needs including
heusing, transportatien, funding, ete. We envision a full-time position within
the Library, but the rezlity of the budget sicuatiom requires that we re-
evaluate our racormerdation, Since Affirmative Action is seeking a Full-time
llandicappad Access Coordinater, we feel it inappropriate to compete with them
for haddicapped access advocacy.

b
The DIT therefore asks for a-HBJ&aﬂ;flnﬂﬂéfﬁtiﬂﬁﬂi_wnﬁt=ﬁﬂﬂﬁ? pasition that
would resort to llandicapped Avcess, with daily in-Librery supervisionm to be
establiched. ITdeally there shoul!d be an ongoing commitiee of two, possibly
one frow Hedia Services and one fvom User Servizes, give advicsa, direction
end support te—she studant. Vhe sbadant i&iﬂlﬁﬁ##ﬁnal position would be for a
minimun of threse quarters, and in-library dutles would isclude the following:

~bacome an advocata for general needs within the Library: opull
beooks, pre-register patrons, maks photo coples, assist in the
periodical/document arcas. assist with the card/C0M catzlogues
and with LT subject s2arches,

-oversee & taplag service {see $#: Tapivg Service).

While we vealice that stafflo; e taplng service with students and velunteers

has a 100% failure rate at the imstirucions surveyed, the only personnel avail-
eble to ovzrsea the taping s=2rvice would be the iﬂiﬁl&ﬂftanai pogition. Because
this iibra:y position will ke enly parc-time, the Library steff will continue

to pa:fﬂrm services as azeded on an on--call basis,

The Hancdicappad Access Ooordinator would assume responsiBiilicy Zor the followinz:

-~as5sume licison with the State Dept. of Services for the Blind.

-provide direccion for the library séeds=t posicion.

-create and inplement various averencss/informacion werksheps for
the Library Croup erd the campus comrunity {possibly about the types
of gervices baing provided znd the need for covperation and covr-
dination frvem zhe eatire coumunity).

—assume lisison betwear the studente, the Library, Handiecapped Accass,
and Tha Regional Library and REB.

-zoatinue grant expleration and other funding possibiliclas.

-2unlore grant possibilirles for ahtniﬁiﬁg statepi-the-art technol-
ogy like the Hurzweil Remding Machine {se2 Appendixz A).
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3. A CENIER WITHIN THE LIBRARY

The establishment of an accessible and secure center within the Library was a
primary recormendation by the Crants Office. John Gallagher indicated that the
vsitablished arez would clearly demonstrate our concern for the handicapred stu-
dents and that any future intentions were serivus. It would enhance and facil-
itate any preposal concernad with the acquisition of outside funding. This
centar would be used solely to fazcilicate the academic needs of handicappad
students by providing 2 lecation whers equipment and materials could he securasd.
The large, corner study room would su€ffce until the Library ts able to expand.

Minimel equipment within the room could include:

~T81 Speech and Talking Calculator

~Lexicon Varispead II

-Apolle Visualtek {print enlarger)

~1EM Selectric with large print typing element available upon
requast

-G acfde rechargeable 4~track Cassette Tape Recorder/Player

~table and carrel wmodified, if necessary, For vheelchairs
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4. TAPING SERVICE

In addition to the designated Library study center, there exists a need for
taping services to augment what is already provided by the Regional Library.
Seminar work demands that a wide variety of materials be read in a short amount
of time. One solution to the problem of the unavailability of taped materials,
is to institute a taping service at Everpgraen.

In order to compare taping services, we consulted with Central Washington Univer-
sity, the University of Washington, DBellevue Community College, the Regional
Library in Seattle, and the Washington State Library. These institutions are
exazimples of various levels of kaping services currently being provided.

A. WASHINGTON RECIONAL LIBRARY FOR THE BLIND AMD PHYSTCALLY HANDICAPPED

Tha Netional Library Service for the Blind and Physically Handicapped is a
seztion of the Library of Congress. The Pational Library sets up regional
Tibraries to handle spocific sections of the country. Sub--regionals are ex-
tensions of these regional librarles. They are located within an already ex-
isting library system and serve smaller geographic areas. Presently there are
57 regicnal libraries, some of which double as sub-regionals, such as the
Washington Regional Library. The Regional Library in Seattle serves only
Washington, and is affiliated with the Seattle Public Library Syscem. .

B. DELLEVUE CO:RAMITY COLLECE

Bellevue CC's teping service 1s a satellite of the Regional Library, taping
mzterials specifically at their request. Satellite libraries are an extension
of a dapactvent within a regional library, such as taping or brallle. Becoming
a satellice has ibs advantages: the regional library files/obtains copyright
permission for master recordings, provides blank reel-to-~rnel tapes for wasters,
edits and maintains guality centrol, stores znd catalegues the masters, dubs
onto cassztte for patrons, and assists with sereening and training of readsrs
and staff.

C. UNIVERSITY OF WASHINGTON

The University of Washington has a slightly different arvrangement. Their taping
service eomsists of two parts: 1) Through its permanent full-time and 3/4 time
staff znd a volunteer reader organization, they provide taped materials for

aume of UW's disabled students. d#&~track cassettes arve the main taping medium,
and are erased when returned, enabling them te comply with the "Fair-Use'" section
of the copyright regulations. When the material to be tapad i3 a regularly used
or exceptionally difficult text, i.e. reguilring a2 reader with expertise in that
field, a master is made for storsge at the Reglenal Library. 2) Thus, part 2

of their service consists of the satellite agreement with the Regional Library.
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D. CENTRAL WABIUINGTCN UNIVERSITY

An exemple of a successfvl non-satellite taping service is at Central Washing-
ton University. They record no masters and have eliminated the nz2ed for copy-
right permission, cataloging, storage, and duplication equipment. All re-
cording is done using 4-track cassette recorders, erasing tapes when returned.
They are primarily concernad with providing {mmediate services to their students
rathar than strict compliance with the Library of Congress guidelines and regu-
lations.

Our options for a taping service fall between the University of Washington and
Central Washington. The DIF reccimends the esteblishment of a taping service
to accomosate the neceds of our studemts. This service needs to be staffed
adegrately and should include the following criteria:

TAFING SERVICE OPTI0ON 1:

He gear our standards and methods towards beceming & satellite. Decoming a
satellite is not preseantly a viable option, but may be in the future. There

iz no available staff time, funding, or equipment from the Regional Library

to supnort additional satellites, and it is unknown when they will obtain the
necessary budget. Thus we would have to assume all responsibilities and costs

for this opevation. DJecaunse of the equipment reguirements, Mediz Loan would be
unal:le te permarently lean the taping service any large quantities of items like
high guality microphones or mic stands. Assuming we had available 3 "quiet rooms®
and 2 scund proof booths (as che University of Washington presently has), each
room should ke equipped az follows:

! ktrack monophonic reel-to-real recorder

1 high quality wizvophone (no proximity sffect)
. rukbber pad for iusulation under the recorder
i cable top mic stand

Ampex 639%™ audio tape (1650' per reel--to-reel master tape)¥
Vihite and yellow leader (72" each)¥

1 CF 4—track cassette recorder/player

1 rubbex pad for insulation under the recorder

b zound proof booth?® (1973 costs $2,685.00)

Approximate cost: $1,096 For each room (not including the purchase of a sound
agreof Hooth).

#Library of Jongress specifications for reel-to-reel masters.

#MThis equipnent could be reduced depending upon tha availability of the sound
proof booths or the 4—track studio in M- iia Services. However, there has been
no pelizy decision concerning the priorvities of a taping service or academic
use.




Final DTF Report
Pape T

Pros and Cons of Option 1:

1. Valvable contributions to a permanent collection.

2. Establishing a very needed service, rather than waiting
an unknown length of time to become a satellite.

3. Gole responsibility for screening and training readers,
since we would not be a satellite, the Regional Library
would not be zble to offer any asasistance.

L. Additional costs of resl-to-reel tape, duplication
egquipmant, cataleging, editing, and storage of masters.

5. Obtain copyright permission for all masters until we become
a satellite.

TAPIRG SERVICE OPTION 2:

Develop an in-house service modeled after Central Washington's. Our primarcy
cencern woulc be in supplying teped material, as governed by "Fair-use"

capyright rule. ZAssuning there were 3 to 5 quiet rooms available, each sheuld

be equipped as follows:

G2 &-track cassette recorder/player

rubber pad for insulation

high quality microphone (no proximity effect)
table top mic stand

i ot

Anproximate cost per statien: 4568.00.

fros and Cous of Optiom 2:
{« Elimlnaces the need for storage, cataloging, and copyrighe
permission.

2. fliminates the need for a campus production studio or a sound
pnreef booth.

3. Gosts would be considerably reduced.
fe Implemantatien might be faster.

Js A mystem fo eveid dupllcation of taping @ Look morve than cnce
neads to he devised.

9. UYe would not be contributing to & permanent collection.
Fo Ve would be completely on our own, and changes would be
large if the satellite option ever bocame available.

Since both cptiocns depend upon staff time, the creation of a pocicion 1s
eszeittial Lo coordinate taping needs and voluntenr assistance.
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The following is a list of the institutions surveyed and the structure of their
taping services:

The University of Washington: In 1979, they started with one full-tima staff
member aad 10-15 wolunteers resding for 5-3 students. How, the UV bas ome
full-timz and one 3/%4 time staff positions amd 35 voluanteers taping for 12-18

students.

Central Washington Uriversity:has one full-time staff member and ore l0-month
secretary, plus 7 voluntesrs and 8-11 work-study positioms taping for 92
students. (All work-study studencs work a minimum of 13 hours per week.
Volunteers usually read 2 hours per weak.)

The Washirgton Regional Library has &4 full-time staff and 92 velunteers taping
for 30 students and 10 comurmity members.
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5. FUNDING

In conjunction with the Handicapped Coordinator, we could apply for outside
funding threugh foundations. We have fdencified possible funding sources,
however, this is not azn immediate solutien. A taping service started inmedi-
ately would demonstrate our budget commitment for improving upown already

existing servicas. Such evidence might allow us to apply for grant funds,
possibly to acquirz a Murzweil. The Kurzweil would reduce the pressure of the
beginning-of-the—quartzr crunch upon the taping service, while also increasing
the attractivenass of our institution. With improved and more effective support
services we can definicelv predict an increase in enrollment of disabled students.

SUMARY

JJ“MHMJ_.ﬁpw
In conclusion, we reccesmend that the Library provide a'staff medber to act as
a Library rescurce person fer 21l handicapped students and to coordinate the
toping service 25 a mzans of supplemanting cur alresady sxisting services. We
also recommend that the Library pursve funding sources to extend services and
prowide continuing education for staff; and establish a center within the
library f£or handicappad students. All of these recomuendations are linked one
tz kbe other., Each enhances what the library alveady does and has claimed as
fts mission since 1971, to:..."provide high cuality lihrary services to support
ihe Evergreon State College's educationel missien.”™ These reccommendations in
ne way replace the servies given te our studencs by other institutions. They
allow us to provide the assiscance and accessibility to information and materi-
uls se eacily obtained by the non-dissbled student. We wview thesea recommenda-
tions ag 2 vital means of endorsing the Board of Trustees' Affirmative Action
Policy snd as both student recruitment and commmity ouvtreach services.
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Apnendix A: Hurzweil Reading Machine (KRHM)

In 1983, Xerox introduced the Kurzweil Reading Machine #sa Washington via a grant.
Western Washingbton University, Central Washington University, EBdmonds Community
Gollege, and Highline Comrumity College elected to a2ccept the grant's terms.
The Kurzweil basically coawerts printed word into speech - with tone, volume,
speed, and review capabilities all ceantrelled by the listener. As the brochure
describes this machine:

"The Ruarzwelil Reading Machine's state-of-the-art techanology
enables blind and print handicaepped people to have direct
access to most forms of data communication. This remarkable
system is an indispesnszible rescurce for the visvally impaired
student whoe must process time—sznsitive Information.

~KEM comverts printed matarial such as books, journals, and correspon—
dence into sesily understcod speech.

~KEM Is avaiiable in 3ix languages: English, Spanish, French,
Swedish, German, and Italisn.

~KRH commmicates with other electronie devices for data eatry,
braille comverslon, and speech output functions.

~5MM serves as an advauced talking calculator.”

Oi the four institutions who now have a Kurzweil, Central Washington University
ialso has z taping service. The Kurmweil supplements the service, relieving
the tension betwaon requests and the availabiliey of teped materials.

It is importent to maintain centact with Kursweil for information conceaining
any new grants. ond the avellability of transference of an existing grant.to
snother institution.
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AFPENDIX B

WAC 174=109-300 ACADEMIC PROGRAM AND ACTIVITIES POLICIES

(1)

(2)

{3a)

(3b)

(4)

Equal opportunity. No classes, courses of study or other educational
programs and activities offered by the College will be closed to
anyone because of race, color, national origin, sex, marital status,
sexual preference, religion, age, handicap, Vietnam Era or disabled
veteran status.

Cultural bias. The College seeks to eliminate cultural bias and
stei'cotyping in testing, counseling, advising, academic instruction
and evaluation procedures.

Handicap Accessibility. The College is committed to providing
accessible education, maintaining an accessible campus, and providing
auxiliary aids through the Office of Handicapped Access and Services.

Concerns about handicapped access will be addressed to the Planning
Office.

If the handicapped person is a student, the right to an accessible
education will be balanced, in situations involving mental/emotional
handicaps, with the rights of other students to participate in an
orderly educational process.

It is the responsibility of the Provost, Academic Deans and members of
the faculty to develop and implement a culturally, racially,
ethnically diverse curriculum.

WAC 174-109-400 MONITORING, EVALUATION, AND IMPROVEMENT

(1)

(2)

(3)

This section has two purposes: (a) to provide for data collection and
reporting, and (b) to establish procedures for evaluating
institutional progress and individual performance of all faculty and
staff as it relates to the Affirmative Action Policy.

The Affirmative Action Officer will receive reports from the persons
enumerated below and such other College officials as he/she may
request to provide information, prepare digests, summaries and/or
interpretations in sufficient detail to fulfill the information
requirements of the President, Board of Trustees, or other authorities

- named in this program; and prepare College reports to external bodies

such as the Higher Education Personnel Board, Governor's Committee or
Affirmative Action, etc.

The following persons will provide information to the Affirmative
Action Office as indicated: :

{a) The Director of Employee Relations will report annually on upward
mobility within the College workforce, and will provide quarterly
reports concerning applications received, number of persons
hired, nuamber of persons receiving training, number of persons
promoted, number of persons transferred, number of persons
terminated, starting salary of new employees and employee
turnover rates, all by race and sex, vefteran and handicapped
status.

= 0-6-84
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Appendiz C:  Disability Brealkdown Of Self-Identified Handicapped Students

l. Usge wheeichair or crutches 7
2. Blind or other visual handicaps 7
3. Learaing disability 3
. Epilapsy & seizurses 3
5. Injuries, acbilicy impairments 3
&. M.S. 1
7. Hearing impairments 2
8. Crobn's disease 1
9. Diabetic L
10. Rheunatold arthritis 1
1i. Other or unildentified disability ..
35 TOTAL

Statistics as of Fall/Winter Guarters, 19284-85.




